












Our centre based Tuesday group have been very industrious
and have re-planted our veggie garden ready for a spring
harvest. Despite the plot being small, they have managed to
utilise the space very well.
 
Prior to planting a group discussion was held and a plan
formulated as to what they could grow. With much
enthusiasm the whole group helped with the planting. Not
only did they learn a new skill, they learned about, what and
how to plant, and the nutritional benefits of the vegetables.

This project has been embraced by the whole group and
thoroughly enjoyed by all, even some first time gardeners.
Soon we will begin harvesting some of the bounty. 

The lettuce, rocket, sorrel and garlic chives are ready. In fact
a couple of ladies from our elderly groups have raided the
patch and were delighted with not only the quality of the
produce, but the exceptional flavour, especially the sorrel
and rocket. 

As we celebrate all things verdant why not have a look or,
even better, have a taste from Tuesday's Centre Based
veggie garden.  You won't be disappointed. 
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I was in the McDonald’s drive-through this morning
and the young lady behind me leaned on her horn
because I was taking too long to place my order.

“Take the high road,” I thought to myself.  So when
I got to the first window I paid for her order along

with my own. 
 

The cashier must have told her what I'd done,
because as we moved up she leaned out her

window and waved to me and mouthed "Thank
you," obviously embarrassed that I had repaid her

rudeness with kindness.  
 

When I got to the second window I showed them
both receipts and took her food too. Now she has
to go back to the end of the line to start all over.   

Moral of the story ..... 
Don't honk your horn at old people!

I n c i d e n t  a t  M c D o n a l d s

If you are interested in attending leisure and lifestyle 

please contact Chris or Karina on 5578 1668

Joke of the day



Liberty is offering the opportunity to anyone who has a hidden talent in
crocheting, knitting, or card making to create hand made items, which
will be sold in our gift shop.  All materials and instructions are free and

supplied by Liberty ~ all you have to do is make and create, whilst
supporting a great cause. All proceeds made from the items sold help

Liberty to enhance and expand its services. If you are interested in
helping us out please phone Karina on 5578 1668. 





Every year typically has some defining moments but the last six
months has highlighted our determination and ability to adapt our
services under any circumstance, worst-case scenario being Covid-19
pandemic conditions.
 
Together, our family of dedicated staff adapted our program and
service delivery models with a view to deliver a sudden increase in
home service requests. This included transitioning our centre based
support staff into home and community roles following the closure of
our leisure and lifestyle programs.
 
Boredom buster boxes were created and filled with activities, books,
puzzles and more. They were delivered to the homes of those who
were isolated due to Covid-19 restrictions and meals were delivered to
our most vulnerable. Our bus driver became our gardener and
community maintenance man while our intake officer managed a
‘Covid-19  Schedule’. Phones were ringing off the hook with people
needing assistance. A team of 32 dedicated home and community and
leisure and lifestyle support workers joined together and continued to
provide support irrespective of the virus and the threat it posed.   
 
While we continue to implement measures to ensure clients and staff
maintain good health, we are determined to see our services continue
to thrive over the next 12 months.  We will be working more closely with
local businesses, other service providers and agencies in order to
deliver support to standard that goes above and beyond our clients
expectation. 
 
Onward, for another great year.

Remember – social distancing and washing hands will save lives!

Shopping Support – If you need support going shopping, we are happy to

either take you or to go for you. 

Social visits - We can sit and have a chat with you over a tea or coffee or, if

you prefer to get out of the house, we are able to take you to the movies,

parks or venues.

Domestic – If you need some extra help around the house to keep things

neat and tidy, Liberty's support workers are able to help with the things you

are unable to do.

Meal preparation – Our staff can cook with you, or for you, if you are not

able to do this yourself.

Pharmacy –  We are happy to take you to collect your scripts, or we can go

for you.

Maintenance – Lawn mowing, yard tidies, window cleaning and spring

cleaning is some additional things that we can offer you.

Personal Care - Hygiene assistance/personal grooming.

"Really can’t say anything to improve what I
receive.  Absolutely invaluable to me.  They
fit in the time that meets my schedule.  No

complaints whatsoever."
- Carol

"Love them, the support staff are all very
nice.  I wasn’t well, but now I can help them.  I

look forward to helping the ladies.  If you
stop doing things you are used too it's much
harder to start again.  If I am not feeling well

the ladies will do everything. Love all the
staff at Liberty." .

- Doreen

"Craig is so good, he cares about me.  What
he has done to my yard is just

beautiful. I enjoy sitting on my balcony
and looking at my yard."

- Alice

"The boys from Spic-N-Span are very
pleasant and do a great

job. They know exactly what needs doing
and don’t need directions. Very happy

with their service."
- Mary

H o m e  

S e r v i c e s

Lawn mowing, yard tidies, window

cleaning, gutter cleaning and spring

cleaning are the ‘value added’ component

of what Liberty can subsidise for our 234

home maintenance clients.  Our loyal

contractors Spic-n-Span and Property

Improvements R Us have been providing

our clients with an exceptional service,

continuing to uphold our reputation in the

community.

To discuss your home maintenance or home service
needs please contact Melissa or Vicki on 5578 1668

H O M E  M A I N T E N A N C E
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The National Disability Insurance Scheme is a fundamental shift in the way
Australians with a significant and permanent disability access supports. The
Scheme continues to focus on providing all eligible Australians with the
reasonable and necessary supports they need.

Liberty facilitate outcomes of social independence and deliver a quality
service for participants, their families and carers. NDIA introduced temporary
measurements in response to Covid-19 and Liberty were able to offer our
participants alternative supports with the closure of our centre based and
community access programs. This was a very welcomed gesture for many
participants to maintain connection. However the ability to access the
community during the peak of the pandemic was impacted. Keeping people
connected and active remained our focus.  Getting creative we introduced the
Boredom Buster Box, filled with various crafts, books, puzzles, colouring in and,
mind games for all to enjoy. 

Liberty remains committed to working alongside people living with disabilities
and, together, building capacity so our participants can achieve their goals and
live the life they choose. 

"A million thanks for all your

wonderful support."

- Steve & Kathy

"All staff and vollies

are absolutely amazing."

- Candice

"Staff and volunteers are

compassionate, empathetic

undertsanding and are there to

help."

- Janelle

"World class service."

- Alan

"I enjoy my time at Liberty"

If you are unable to go shopping, pick up

scripts or need a social visit please

contact the office on 

5578 1668

Steven attends Liberty’s leisure and lifestyle community access group as well
as volunteering at the centre once a week to help keep our vehicles sparkling
clean. Steven has regained his strength and speech after being in a serious
motorcycle accident in 2016.  Being an NDIS participant has enabled him to be
part of a social group, attend the gym and undergo speech therapy. He is
originally from the United Kingdom where he worked as a cabinetmaker. He
moved to the Gold Coast when his brother and family moved out here.
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The inclusion of people living

with a disability in the

community also benefits the

wider community and promotes

a more inclusive and diverse

society.
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