liberty

community connect

LIFESTYLE SUPPORT WORKER (LEISURE and LIFESTYLE)
PRIMARY ROLE and PURPOSE

The role is responsible for assisting people who are elderly, adults with a disability and/or their carers
by assisting in the development of and delivering a wide range of high quality, innovative, socially,
mentally and physically stimulating leisure and lifestyle programs/activities

These duties will complement Liberty’s approach that services and support will offer choice and
flexibility ensuring that individual needs and goals are met with a vision of health and wellness.

KEY SELECTION CRITERIA

Essential
As per the Position Description -

1. All requirements as outlined under Qualifications and Experience, and Conditions of Employment
(verification required);

2. Demonstrated knowledge, skills and abilities as outlined in Key Accountabilities and Duties to fulfil
the duties as required of the position; and

3. Demonstrated physical capacity to perform the duties of the position as required.

Desirable

1. Experience in working in a community organisation that provides services for people who have a
disability, older people and their carers; and
2. Sound knowledge of the Gold Coast region and the local community services sector.

Personal Attributes & Qualities

Strong work ethics;

Attention to detail and accuracy;
Professional presentation;
Positive and professional attitude;
Client and community focus; and
Works effectively in a team.
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Worker -

li bertg POSITION DESCRIPTION

community connect Lifestyle Support

Leisure and

Lifestyle

Position title | Lifestyle Support Worker —

Leisure and Lifestyle

Classification| Liberty Community Connect EA- 2017 | Last reviewed |January 2019

Schedule A

Level 2 - 3 (dependent on
qualifications) and requirements of
Liberty

Tenure o Full Time Location Gold Coast

o PartTime or
o Casual
Please tick the above as applicable

Team Leader | Leisure and Lifestyle Coordinator Supervisor Services/Admin
Supervisor

Authorised/

signhed by

Operations Manager

11

12
13
14

2.

21

2.2
2.3
24

3.

31
3.2
33

QUALIFICATIONS and EXPERIENCE

Minimum Certificate Ill in aged/disability/community services/individual support;

Expertise and competence sufficient to undertake the range of duties required,

Demonstrated ability to interact, motivate, inspire and support people to meet their goals;

Demonstrated good standard of proficiency in:

o Computer skills - including Microsoft Office suite and the ability to quickly learn programs
that meet the needs of the organization; and

o Accuracyin typing and numeracy.

CONDITIONS of EMPLOYMENT

National Police check;

Yellow Card;

CPR and First Aid gualifications; and
Driver’s licence in the state of residencuy.

HOURS of EMPLOYMENT

Full time: Monday to Friday, 8.00 am to 4.06 pm; or
Part time and/or casual ~ shifts variable and dependent on roster; and
Flexible to meet the needs of Liberty and within the requirements of the Liberty Community
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Connect Enterprise Agreement -2017).

KEY ACCOUNTABILITIES and DUTIES

Section 1- Duties / Skills

Under the leadership of the Leisure and Lifestyle Coordinator and in conjunction with the
Leisure and Lifestyle team develop and deliver creative, innovative and stimulating daily group
and/or individual activities and programs that offer client choice, provides motivation, meets
individual needs and that are within budget;

Support clients to meet their goals in accordance with their Livin® Well Support Plans - eg
activities and interests, meals, personal hygiene, mobility etc;

Maintain bus run sheets and evaluate runs as necessary to ensure that clients needs are met
and transportation services are being delivered in a cost effective manner,

Vehicle and equipment safety checks are completed, reporting repairs needed to the Bus
Driver/Maintenance Person;

Ensure that necessary preparations for daily activities are completed, e.g. decorate centre,
pack/unpack eskies and vehicles, source necessary resources;

Transport clients to and from leisure and lifestyle activities while ensuring their safety, comfort
and individual needs are met;

Maintain an excellent driving record, and excellent knowledge of Queensland Road rules;
Assist the Leisure and Lifestyle Coordinator in the day to day support of volunteers;

Refer bookings for podiatry to the Leisure and Lifestyle/Compliance Officer and bookings for
the hairdresser to the hairdresser,;

Ensure that appropriate resources and venues are regularly sourced and audited;

Ensure that the centre is cleaned to meet organisational standards at the end of each day;
Ensure that documentation is completed in a timely and effective manner — e.g. daily program
diary, monthly programs, bus trip/activity notices, client fee collections, confirm bookings etc;
and

Demonstrated high level of skills in:

o Customer service,

o Problem solving, negotiation and decision making,

o Monitoring and controlling of cash handling,

o Time management and organization,

o Working autonomously and/or as an effective part of a team; and

Demonstrated good level of computer skills.

Section 2 - Client Relations

Utilise every opportunity to promote a person’s highest level of involvement in daily activities;
Establish and maintain a professional relationship with clients;

Demonstrate a commitment to ensuring clients are an active participant, rather than a recipient
of services;

Respect clients and carers rights to privacy, confidentiality and individuality and ensure these
rights are followed in line with organisational requirements; and

Be client focused and maintain a good understanding of the role and responsibilities in meeting
the needs of clients and their carers in delivering services, support, opportunities and choice.

Section 3 - Communication

Liaise effectively with clients, carers, volunteers, staff, management, and all contacts of
Liberty;

High level of demonstrated communication skills — both written and oral; and

Constructively manage and resolve conflict.

Section 4 - Organisational Requirements
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Report to the Leisure and Lifestyle Coordinator;

Adhere to the Mission, Vision and Values of Liberty Community Connect and its policies,

procedures, operational processes, Position Description, Code of Conduct/Confidentiality

Agreement, Dress Code and Enterprise Agreement;

Demonstrated understanding of the purpose and standard of services delivered by Liberty;

Ensure quality service provision, actively participating in the continuous quality improvement

process;

Complete all forms, records and documentation detailed within the quality assurance

management system in a timely and effective manner,

Act promptly on any incidents, accidents, problems with service delivery, or changes in

client/carer health or circumstances, reporting as necessary to the Leisure and Lifestyle /

Compliance Officer, Leisure and Lifestyle Coordinator and/or Services/Admin Supervisor;

Obtain emergency help or administer first aid when required;

As appropriate, promote the services of Liberty;

Attend and contribute to meetings and training as required;

Abide by:

o WH&S procedures and exercise appropriate duty of care to ensure a safe working
environment is maintained,

o Fire safety, evacuation, manual handling technigues and other emergency procedures,

o Infection control, food safety, safe food handling and hygiene practices; and

Other duties as directed by the Leisure and Lifestyle Coordinator, Services/Admin Supervisor,

Operations and/or General Manager/s.

ACKNOWLEDGEMENT by EMPLOYEE / WITNESSED by SUPERVISOR

| understand and accept the role, responsibilities and duties of the position:

Signed Date
Employee (print name):
Signed Date

Supervisor / Witness (print name):
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